EFFICACY OF OUR CDI TRAINING IN ACHIEVING A GOOD COMPLIANCE RATING
Presented by: Lourdes Cacanindin, CCDS - Sutter Delta Medical Center - Antioch, CA

POSTER DESCRIPTION: TO BE ABLE TO SHOW THE IMPACT OF OUR CDI TRAINING WITH A REPUTABLE QUALITY
IMPROVEMENT AND INTEGRITY AUDITORS TO ACHIEVE A BETTER CDI QUERY COMPLIANCE RATING ACROSS THE
BOARD
TAKE AWAY FROM THIS PRESENTATION: THIS WILL SHOW THE ATTENDEES THE IMPORTANCE OF ONGOING CDI
TRAINING AND THE IMPACT OF THOSE QUALITY TRAININGS IN ACHIEVING A BETTER COMPLIANCE RATING.
COMPLIANCE RATINGS BEFORE & AFTER THE SUTTER HEALTH CDI EDUCATION ON SEPT 2017

BEFORE = FAILED AFTER= PASSED
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SALIENT POINTS OF THE SUTTER HEALTH CDI TRAINING
e  CLINICAL DOCUMENTATION UPDATES
e DISCUSSION OF COMPLIANT QUERY
e  REVIEW OF CLNICAL INDICATORS & DOCUMENTATON STRATEGIES FOR TOP QUERIED
DIAGNOSIS COMPLIANT QUERY WRITING EXERCISES

SAMPLES OF COMPIANT QUERY AND NON COMPLIANT QUERY
e Attendees have the opportunity to discuss with the presenter some of the sample queries
made by the presenter on display on the basis of being a compliant or a non-compliant query
o Attendees will learn some salient points on how to capture the indicators needed to have a
compliant query for the top diagnoses
e Presenter will illustrate how a compliant query was formed that provides substantial support
and appropriate indicators and justification against payor denials.

EFFICACY OF CDI EDUCATION IN ACHIEVING GOOD COMPLIANCE RATING

e Compliant query writing after the training exemplify the efficacy of CDI Education in achieving
a good compliance rating!

e (DI Specialist’s Compliant queries characterize the good foundation based on the updated
AHIMA GUIDELINES and also our own SUTTER HEALTH QUERY POLICY

e Enhance the better concurrent clinical documentation of our Providers in the medical record

e Reinforce the appropriate DRG Assignment and precisely depicting the accurate Severity of
lliness and Risk of Mortality

e Help specify the actual hospital CMI.

CDI WEEKLY TOUCH BASE CALL
e  DISCUSS ANY CURRENT ISSUES
e PROVIDE ANY UPDATES FROM CODING, QUALITY & COMPLIANCE
e OTHER SOURCES OF CURRENT CDI EDUCATION

Added Perks after the CDI Training! CERTIFICATE OF COMPLETION/ CONTINUING EDUCATION
CERTIFICATES- requirement to renew CDI Specialist Certification

LOURDES CACANINDIN
bethmd927@gmail.com



